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DETAILED ACTION 
Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, 
manufacture, or composition of matter, or any new and useful improvement 
thereof, may obtain a patent therefor, subject to the conditions and requirements 
of this title. 

Claim 10 is rejected under 35 U.S.C. 101. 

Referring to claim 10 . Claims to computer-related inventions that are clearly 
nonstatutory fall into the same general categories as nonstatutory claims in other arts, 
namely natural phenomena such as magnetism, and abstract ideas or laws of nature 
which constitute "descriptive material." Abstract ideas, Warmerdam, 33 F.3d at 1360, 31 
USPQ2d at 1759, or the mere manipulation of abstract ideas, Schrader, 22 F.3d at 292- 
93, 30 USPQ2d at 1457-58, are not patentable. Descriptive material can be 
characterized as either "functional descriptive material" or "nonfunctional descriptive 
material." In this context, "functional descriptive material" consists of data structures and 
computer programs which impart functionality when employed as a computer 
component. (The definition of "data structure" is "a physical or logical relationship 
among data elements, designed to support specific data manipulation functions." The 
New IEEE Standard Dictionary of Electrical and Electronics Terms 308 (5th ed. 1993).) 
"Nonfunctional descriptive material" includes but is not limited to music, literary works 
and a compilation or mere arrangement of data. Both types of "descriptive material" are 
nonstatutory when claimed as descriptive material per se. Warmerdam, 33 F.3d at 
1360, 31 USPQ2d at 1759. When functional descriptive material is recorded on some 
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computer-readable medium it becomes structurally and functionally interrelated to the 
medium and will be statutory in most cases since use of technology permits the function 
of the descriptive material to be realized . Claim 10 fails to recite a computer program 
that is embodied on a computer-readable medium. The claim is merely directed to a 
computer program per se. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1 and 10 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Anderson (U.S. Patent Application Publication No. 2003/0172004). 

Referring to claim 1 . Anderson discloses an online shopping method for 
exchanging information concerning a commodity at a shopping site where commodities 
can be purchased online, the online shopping method comprising the steps of: 

• Displaying commodities on sale at the shopping site (Anderson: abstract & figure 

7); 

• Displaying information concerning information providers who are included in 
information providers for a commodity selected from among the displayed 
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commodities and who are currently logged on to the shopping site (Anderson: 
abstract); 

• Accepting a message input for the displayed information providers as regards the 
selected commodity (Anderson: figure 2); 

• Transmitting the input message to an information provider selected from the 
information providers (Anderson: figure 2 and paragraph 24); 

• Receiving a reply message for the transmitted message from the information 
provider (Anderson: figure 2); and 

• Granting a privilege to the information provider who has provided the received 
reply message, provided that information to an effect that the selected 
commodity is purchased is input (Anderson: abstract). 

Referring to claim 10. Claim 10 is rejected under the same rationale set forth 

above. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 2-9 and 11-14 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Anderson (U.S. Patent Application Publication No. 
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2003/0172004) in view of Segawa (U.S. Patent Application Publication No. 
2003/0105668). 

Referring to claim 2. Anderson discloses all of the above but does not expressly 
disclose a method wherein the privilege for the information provider is determined on a 
basis of evaluation on information provided by the information provider, input by a 
purchaser of the commodity. Segawa discloses a method wherein the privilege for the 
information provider is determined on a basis of evaluation on information provided by 
the information provider, input by a purchaser of the commodity (Segawa: abstract & 
paragraph 70). It would have been obvious to one of ordinary skill in the art at the time 
of applicant's invention to have modified the method of Anderson to have included a 
privilege for the information provider is determined on a basis of evaluation on 
information provided by the information provider, input by a purchaser of the commodity, 
as taught by Segawa, in order to encourage users to positively influence potential 
buyers (Segawa: abstract). 

Referring to claims 3-4. Anderson further discloses a method wherein the 
privilege can be discounts, coupons, or other incentives well known in the art 
(Anderson: paragraph 20). Anderson does not expressly disclose privileges that are 
points. Segawa discloses a method wherein the privilege is points (Segawa: paragraph 
16). It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to have modified the method of Anderson to have included a 
privilege, wherein the privilege is points, as disclosed by Segawa, in order to provide 
incentive to users to influence potential buyers (Segawa: abstract). 
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Referring to claim 5. Anderson further discloses an online shopping system for 
exchanging information concerning a commodity at a shopping site where commodities 
can be purchased online, the online shopping system comprising: 

• A purchaser terminal comprising a display unit for displaying information 
concerning information providers who are included in information providers 
corresponding to a commodity on sale at the shopping site and who are currently 
logged on to the shopping site, and a messenger processing unit for transmitting 
a message concerning a commodity corresponding to the information provider to 
an information provider selected from the information providers and receiving a 
reply message for the message from the information provider (Anderson: 
abstract, figure 2 & 7); and 

• A shopping site operation apparatus comprising a commodity management unit 
for storing commodities on sale at the shopping site, and a user information 
management unit for storing information concerning users of the shopping site 
(Anderson: paragraph 22), 

• Wherein the purchaser terminal transmits evaluation concerning the received 
reply message to the shopping site operation apparatus (Anderson: figures 1,2, 
and 7, and paragraph 24), and 

• Anderson discloses all of the above but does not expressly discloses an 
apparatus granting a privilege to the information provider corresponding to the 
reply message that has become a subject of the evaluation. Segawa discloses 
an apparatus granting a privilege to the information provider corresponding to the 
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reply message that has become a subject of the evaluation (Segawa: abstract & 
paragraph 70). It would have been obvious to one of ordinary skill in the art at 
the time of applicant's invention to have modified the apparatus of Anderson to 
have included a privilege for the information provider is determined on a basis of 
evaluation on information provided by the information provider, input by a 
purchaser of the commodity, as taught by Segawa, in order to encourage users 
to positively influence potential buyers (Segawa: abstract). 
Referring to claim 6. The combination of Anderson and Segawa further discloses 

a system wherein the user information management unit stores the information provider 

and a privilege corresponding to the information provider so as to associate them with 

each other (Anderson: paragraph 20). 

Referring to claim 7. The combination of Anderson and Segawa further discloses 

a system wherein the shopping site operation apparatus stores the message 

transmitted from the purchaser terminal and the reply message to the message as a 

message log for the commodity (Segawa: paragraph 11). 

Referring to claim 8. The combination of Anderson and Segawa further discloses 

a system wherein: 

• The shopping site operation apparatus further comprises a sales processing unit 
responsive to reception of information to an effect that a commodity selected at 
the purchaser terminal is purchased, for conducting sales processing of the 
commodity (Anderson: paragraph 15), and 
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• After the sales processing unit has finished sales processing of the selected 
commodity, the shopping site operation apparatus grants a privilege 
corresponding to the evaluation received from the purchaser terminal (Segawa: 
abstract & paragraph 70). See the rationale to combine the references in the 
rejection to claim 2. 

Referring to claim 9. The combination of Anderson and Segawa further discloses 
a system wherein the information provider is a user of the shopping site who has a 
purchase history of the corresponding commodity (Segawa: abstract). 

Referring to claim 1 1 . Claim 1 1 is rejected under the same rationale set forth 
above. The combination of Anderson and Segawa further discloses a method for 
improving the reliability of information provided for a commodity purchaser including: 

• Selecting, on the terminal of the purchaser, an information provider from the list 
of information providers, and transmitting a message concerning a commodity 
desired to purchase to a terminal of the selected information provider via the 
operation apparatus (Anderson: paragraph 24); and 

• In the operation apparatus, receiving the comment, updating evaluation of the 
selected information provider, and notifying the selected information provider of 
the updated evaluation (Segawa: figure 1). 

Referring to claims 12-13. Claims 12 - 13 are rejected under the same 
rationale forth set forth in the rejection of claims 1 and 7. 
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Referring to claim 14. The combination of Anderson and Segawa further 
discloses a method wherein the transmission and reception of the message and the 
reply message are repeated between the terminal of the purchaser and the terminal of 
the selected information provider a plurality of times (Anderson: paragraph 18). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Bezos (U.S. Patent No. 6,963,850) discloses a system and method for providing 
informational services for assisting customers in selecting products. 

• Chislenko (U.S. Patent No. 6,092,049) discloses a system and method for 
recommending products to users. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jason B. Dunham whose telephone number is 571-272- 
8109. The examiner can normally be reached on M-F, 8-5. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Smith can be reached on 571-272-6763. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

JBD 

Patent Examiner 
6/7/06 




